Rules of provision of services to the Clients by
LIMITED LIABILITY COMPANY
“INVESTMENT CAPITAL UKRAINE”
via the software module

(effective from September 20, 2023)

These Rules are developed by the LIMITED LIABILITY COMPANY
“INVESTMENT CAPITAL UKRAINE” (the “ICU”), identification code -
35649564, a legal entity duly registered and existing under the
Laws of Ukraine, having its registered address at 19-21
B.Khmelnytsky St., Kyiv 01054, Ukraine, acting under the

o License Series AE No. 263108 issued on April 11, 2013 by the
National Securities and Stock Market Commission of Ukraine
for the professional activity at the securities market -securities
trading: brokerage activity, reissued by the NSSMC decision
No0.420 dated 23.06.2021 into the license of professional
activity on the capital markets on trading with financial
instruments;

and the

e License Series AE No0.286555 to conduct professional
(depositary) activities in the capital markets, namely
depositary activities of a depositary institution, issued for an
indefinite period by the National Securities and Stock Market
Commission of Ukraine on October 8, 2013, Decision 2241,
effective as of October 12, 2013 - unlimited,

with the purpose of serving the

individuals (the “Client”) that acceded to the Master Investment
Services Agreement (the “Master Agreement”)

and/or entities and persons (the “Deponent”) that acceded to the
Securities Account Service Agreement (the “Custody Agreement”);

the Master Agreement and the Custody Agreement jointly in plural
are referred to as the “Agreements” and in singular as an
“Agreement”,

The Client and the Deponent herein further in these Rules
depending on the context are jointly referred to where appropriate
in plural as the “Clients” and in singular as the “Client”,

And define the procedure of provision of financial services of
financial instruments trade and/or depository services (the
“Services”) via the software module.

1. General provisions

1.1. These Rules of provision of services to the Clients by Limited
liability company “Investment Capital Ukraine” via the software
module (the “Rules”) define the procedure and conditions as well
as govern the relations between the ICU and the Client as regards
providing by the ICU to the Client of the remote services with the
ICU-Trade Software Module, Diia Portal or other software module
acceptable for ICU under the Agreements (the “Rules”).

1.2. These Rules make an integral part of the Agreements. By
acceding to the Master Agreement and/or the Custody Agreement,
the Client fully and unconditionally accepts all the provisions of
these Rules.

1.3. The ICU, its suppliers and providers have the exclusive
ownership right (inclusive all intellectual property rights) as to the
ICU-Trade Software Module, in particular exclusive rights of
possession, its use and disposal (software, operational system,
other software means, as well as style, design, functionality and
other content). The Client shall be entitled to use the ICU-Trade
Software Module only in the manner, for the period and under the
conditions specified in the Agreement and these Rules.

1.4. No proprietary rights (including intellectual property) to the
ICU-Trade Software Module and / or any part thereof are

MpaBuna o6cayroByBaHHA KnieHTiB
TOBAPUCTBOM 3 OBMEXXEHOIO BIANOBIAAABHICTHO
«HBECTULIMHWUI KAMITAA YKPAIHA»
3aco6amMu MPOrpamMHOro MOAYAIO

(peaakuin aie 3 «20» BepecHa 2023 p.)

i MpaBuna po3pobaeHi TOBAPUCTBOM 3 OBMEXEHOIO
BIAMOBIAAABHICTIO IHBECTULLIMHUIA KANITAA YKPAIHA» (<ICU»),
ineHTUdiKaUinHUIM Kop 3a EAPIOY - 35649564, opuanuHa ocoba,
WO CTBOpeHa Ta IiCHYE 3a 3aKOHOAABCTBOM  YKpaiHM,
Micue3HaxopkeHHA fkoi 01054, m. Kuis, ByA. B. XMeAbHULbKOTO,
19-21, wo mae

e AiueHsito HKUM®P cepii AE Ne 263018, BuMpaHy 11 KBiTHA
2013 poKy, Ha npodeciiiHy AIAAbHICTb Ha GOHAOBOMY PUHKY —
AISINBHICTB 3 TOpriBAi  LiHHMUMKM  nanepamu: 6Opokepcbka
AifinbHiCTb, nepeodopmaeHa piweHHAM HKLB®P Ne420 Bip
23.06.2021 Ha AiueH3ito 3 nNpodeciiHOoi AIAABHOCTI pPUHKaX
Kanitaay 3 Topriai GiHaHCOBMMMU iHCTpYMeHTamMu;

Ta

e AiueHsilo Ha NpoBapXeEHHA NPodecinHOi AIIABHOCTI Ha PUHKaXx
Kanitany - Aeno3uTapHOi AIAAbHOCTI, @ came Aeno3UTapHOI
AIAABHOCTI Aeno3uTapHOi ycTaHOBMU, cepif AE Ne286555 BupaHa
HauioHanbHOIO KOMicied 3 UiHHMX nanepiB Ta ¢$OHAOBOro
PUHKY, 3riaHO PiweHHa Ne 2241 Bip 08.10.2013 p., CTPOK Aii 3
12.10.2013 p. HeobMEXEeHUH,

3 MeTo O()CI\yI'OByBaHHFI

disnuHuX oci6 («KnieHT»), Wo npueaHanuca Ao [leHepanbHOro
AoroBopy Npo HapaHHA iHBECTULIMHUX NOCAyr («AoroBip FA»)

Ta/abo oci6 (<AenoHeHT»), AKi NpueaHanucAa A0 AoroBopy npo
06cAyroByBaHHA paxyHKy B LiHHUX nanepax («Aorosip AY»);

Aorosip A Ta AoroBip AY pa3om y MHOXUWHI Hapani Ha3uBaloOTbCA
«AoroBopu», a y OAHUHI «Aorosip»,

KnieHT Ta AenoHeHT Hapani y uux lpaBuaax B 3aneXHOCTi Bia
KOHTEKCTY A€ Le AOPEYHO CMiAbHO Yy MHOXMWHI Has3uBaloTbCA
«KAiEHTU», @ Y OAHUHI «KAIEHT»,

i BU3HAualOTb NOPAAOK HapaHHA ¢iHAHCOBUX MOCAYr 3 TOpriBAi
¢diHaHCOBMMU  iHCTpyMeHTaMU Ta/abo Aeno3uTapHUX MOCAYr
(«Mocayru») i3 3acTocyBaHHAM MPOrPaMHOro MOAYAIO.

1. 3aranbHi NOAOXKEHHA

1.1. Ui MNpaBuaa obcayroByBaHHA HKnaieHtie TOBAPUCTBOM 3
OBMEXEHOIO BIAMOBIAAABHICTIO «(IHBECTULIMHUIA KAMITAA
YKPAIHA»  3acobamu  nporpamHoro moaynto  («[paBunar)
BM3Ha4aloTb NOPAAOK i YMOBHU Ta PEryAlOlOTb NPaBOBIAHOCUHU MK
ICU Tta HKhieHTOomM wWwop0 HapaHHA ICU nocayr AucTaHUiMHOro
obcayroByBaHHA  KnieHTa B pamkax AoroBopiB  3acobamu
MporpamHoro mopaynto ICU-Trade, Moptany Ais a6o iHworo
nNporpamMHoro MoAyAto, NpUUHATHOIo Ana ICU (Hapani - «MpaBuaar).

1.2. Ui MpaBuaa cknapaloTb HEBIA'€EMHY 4acTMHY AoroBopiB.
MpuepHaHHam po AoroBopy A Ta/ab6o Aorosopy AY KhaieHT Hapae
CBOIO MOBHY Ta 6e3yMOBHY 3roay 3 yciMa MNOAOXKEHHSAMM LUX
MpaBua.

1.3. ICU, Horo noctrayarbHMUKaM Ta MpoBanAepaM HaAEXWUTb
BUMKAIOYHE MpaBO  BAACHOCTi  (BKAOYaAlOuM  BCi  npaBa
iHTeAeKTyanbHOi BAacHocTi) Ha [MporpamHuit moayab ICU-Trade,
30KpeMa BMUKAOYHI NpaBa  BOAOAIHHA, BWUKOPUCTAHHA i
po3nNopsiAKEeHH HUM (nNporpamMHe 3abesneuyeHHs, onepauiiHa
cucTeMa, iHWi nporpamMHi 3acobu, a TakoX CTUAb OPOPMAEHHS,
bYHKUIOHAA Ta IHWMWK KOHTEeHT). KAIEHTY HapaeTbcA npaBo
BUKopUcTaHHA [porpamHoro moayna ICU-Trade BWMKAOYHO B
NopsiAKY, Ha TePMiH i Ha ymoBax, BU3HauYeHUx AOroBopomM Ta LMMH
MpaBuramu.

1.4. KnieHTy He nepepaeTbca XXOAHUX NpaB BAACHOCTI (30Kpema
iHTeAeKTyanbHOI) Ha MporpamHuit Mopyab ICU-Trade Ta/abo 6yab-



transferred to the Client. The Client has no right, under any
circumstances, to copy or reproduce the ICU-Trade Software
Module, make any changes to the program code, sell or transfer it
to any third parties. In case of violation of these requirements, the
ICU has the right at its sole discretion to terminate the Agreement.
The Client agrees to indemnify the ICU from all and any losses and
expenses caused by such actions.

1.5. The use of the Services by means of ICU-Trade Software
Module or other software module is not obligatory and is done by
the Client at its own discretion.

2. Definitions

2.1. Unless otherwise provided for in the Agreement, the terms in
these Rules shall have the following meaning:

2.1.1. Authentication means an electronic procedure that allows to
confirm the Client's electronic identification and consists of
verifying that the Client's Login, Password, telephone number, IP
address and/or other identifiers defined by the ICU correspond to
their equivalents on the SM server side. Authentication is carried
out using SMS.

2.1.2. ICU-Trade Web-version - a part of the ICU-Trade Software
Module that’s consist of internet-resource and is located on the ICU
Web-Site following the link https://trade.online.icu.

2.1.2. Login means a unique set of characters that serves as the
Client's identifier for identification in the ICU-Trade Software
Module.

2.1.3. One-Time Digital Password means a password of one-time
validity that is automatically delivered to the Client by the ICU via
SMS and used by the Client to authenticate and confirm
transactions in the SM.

2.1.4. Password means a password known only to the Client and
required for his identification when performing transactions using
the ICU-Trade Software Module. It is created by the Client after the
initial entry into SM and is subsequently changed by the Client at
any time on the basis of the rules for creating and validating the
Password established in the SM. The Client is obliged to
ensure/guarantee that no third parties may obtain any information
about the Password. The Client is solely responsible for the
associated risks and bears full liability for the unauthorized use of
the Password.

2.1.5. SM means software and hardware complex that provides
remote service to Clients, in terms of trading and administrative
functions, using Internet communication channels. The complex
consists of an Internet resource ("ICU-Trade Web version") and a
special ICU-Trade Mobile application. For the purposes of these
Rules, SM also includes serving Clients using resources such as
DIIA Portal or other software modules acceptable to ICU.

2.1.6. SMS (SMS, Short Message Service) means a technology that
allows to receive and send short text messages via a cellular phone
in a GSM network.

2.1.7. SMS Authentication means the sending by the ICU to the
Client of the SMS message via the telephone communications on
the Client’'s mobile phone number specified in the Deed of
accession or notified by the Client wn other way set forth by the
Agreement, of One-Time Digital Passwords used by the Client
during the Authentication procedure. The validity period of one
password received via SMS is 1 (one) minute.

2.1.8. “Perspectiva” SE or Exchange means Private Joint-Stock
Company “PERSPECTIVA STOCK EXCHANGE”, identification code
33718227.

AIKy MOro yactuHy. KAIEHT He Mae npaBa 3a >XXOAHUX 06CTaBUH
KonitoBatu abo BiaTBoptoBaTh MMporpamHuin mopyab ICU-Trade,
BHOCUTM O6yAb-IKi 3MiHM AO NpPOrpamMHOro Koay, npopaBaTv UM
nepepaBaTv Moro TpeTim oco6am. Y BUNaaKy NOPYLLIEHHS LIMX BUMOT
ICU mae npaBo Ha BAACHWUM PO3CyA MPUMNUHUTU Ait0 AOroBOpY.
KnieHT 3060B’'A3yeTbeA Biawkoaysatu ICU Bci 36UTKM Ta BTpatu
CMPUYUHEHI TAaKUMU AiMM.

1.5. KopuctyBaHHa [locayramu 3a ponomoroto [porpamHoro
moayna ICU-Trade abo iHWOro nporpamMHOro MOAYAKD He €
060B’A3KOBUM i 3AIMCHIOETbCA KAIEHTOM Ha BAACHUM PO3CyA.

2. BU3HaueHHsA TepMiHiB

2.1. AKwo iHWe He BCTAHOBAEHO AOroBOpOM, TEPMIHU B LMX
MpaBuAax BUKOPUCTOBYHOTLCA B HACTYNMHOMY 3HAUYEHHi:

2.1.1. ABTeHTUIKALIA - EAeKTPOHHA Npoueaypa, fiKka AA€ 3Mory
NIATBEPAUTU ENEKTPOHHY ipeHTUdIKauito KaieHTa M ckhnapaeTbea 3
nepesipku BignosiaHocTi AoriHa Kaienta, noro Mapoato, Homepa
TenedoHy, IP-appecu Ta/abo iHWUX ipeHTUdIKaTOpiB, LWLO
BU3HauawTbeA ICU, 3 BianoBiaHMKamu 3 6Goky cepeepa [M.
ABTEeHTUOIKaLIA  3AINCHIOETbCA 3 BUKOpUCTaHHAM  CMC-
NOBiAOMAEHHS.

2.1.2. Be6-Bepcia ICU-Trade - uactuHa MporpamHoro moayasa ICU-
Trade, W0 CKAAAQETLCA 3 iIHTEPHET-PECYPCY Ta 3HAXOAUTLCA Ha CaMTi
ICU 3a nocunaHHAM https://trade.online.icu.

2.1.2. AoriH - yHikanbHUM Habip CUMBOAIB, LLO € iAEHTUdIKaTOPOM
KnieHTa pna ineHTU®IKauii B NporpamHomy moayai ICU-Trade.

AIKUA aBTOMaTUUYHO AocTaBAETbeA KaieHTy Bia ICU 3a ponomoroto
CMC-noBipoMA€Hb Ta  BUKOPUCTOBYETbCA  KnieHTOM  anA
aBTeHTMdIKaUli Ta NiATBEpPAKEHHSA onepauin B MM.

2.1.4. MapoAb - NapoAb, BiaAOMUNA AUwe KaieHTy W noTpibHUM ana
noro ipeHTUdiKauii npu  3piMCHeHHI onepauid  3acobamu
MporpamHoro moaynto ICU-Trade. CtBoproeTbcA KnaieHToM nicaA
nepBuHHOro Bxoay Ao MM i Hapani 3amiHloeTbeA KnieHTom y 6yab-
AKMA yac Ha OcHOBi BcTaHoBAeHMX Y MM npaBuA CTBOpPEHHSA i
TEPMiHY it Mapons. KnieHT 3060B’A3aHUM
3abe3neynTv/rapaHTyBaTM HEMOXAUBICTb OTPUMAHHSA BYAb-AKUMU
TpeTivu ocobamu iHpopmauii npo Maponb. Pusuk i Bclo
BiANOBiAAABHICTb 3@ HeCaHKLIOHOBaHe BUKOpUCTaHHA lMapons Hece
BUHATKOBO KAi€HT.

2.1.5. IM - nporpamHo-anapaTHUA KOMMAEKC, Wwo 3abesneuye
AUCTaHUIMHEe obcayroByBaHHA KAIEHTIB, B YacCTWMHI TOproBux Ta
aAMiHICTPATUBHUX (YHKLIN, 3 BUKOPUCTAHHAM KaHaAiB iHTepHeT-
3B’A3KY. KoMNAeKkc cknapaeTbea 3 iHTepHeT-pecypey («Beb-Bepcis
ICU-Trade») Ta cneuianbHoro MobinbHoro 3actocyHky ICU-Trade. Ana
uinen uux Mpasun MM BKAOUAE TaKoX 06CAyroByBaHHA KAIEHTIB i3
3acTocyBaHHAM Takux pecypciB Ak Mopran Aia abo iHWMX
nporpamMHUX MOAYAIB, MPUMHATHUM AAA ICU.

2.1.6. CMC a6o CMC-noBiaomaeHHs - (SMS, Short Message Service
- cAykba KOpPOTKMX MNOBIAOMAEHB), TEXHOAOTiSl, AKa AO3BOASE
npuimati Ta MnepepaBaTU  KOPOTKI TEKCTOBI  NOBIAOMAEHHSA
CTiAbHUKOBUM TenepoHoM y GSM-mepexi.

2.1.7. CMC-aBreHTudikauia - HanpaBaeHHa ICU 3a ponomoroto
TenepoHHoro 3B’a3ky CMC-noBipnoMAeHHSI KAiEHTY Ha BU3HAuYeHUH
KnieHTom y 3anBi nNpo npuepHaHHA abo NOBIAOMAEHWUM iHLLIMM
nepepbayeHum  AoroBopom cnocobom Homep Mo6iAbHOro
TenepoHa KhieHTa, i3 0AHOPA30BUMU LUOGPOBUMU MAPOAAMMU, LLO
BUKOPUCTOBYIOTbCA KAIEHTOM Mia yac NMPOXOAKEHHA MpoLeAypH
ABTeHTUdIKaLii. CTPOK Aji 0AHOro Napoas, oTpumaHoro uepe3s CMC-
NOBIAOMAEHHSA CKAapa€e 1 (OAHY) XBUAUHY.

2.1.8. ®b lepcnekuBa» abo Bipxa - lMpuBaTHe akuioHepHe
ToBapucteo «DOHAOBA BIPXA «MEPCMNEKTUBA», koa 3a EAPMNOY
33718227.



2.2. Unless otherwise provided for in the Rules, any other notions
in these Rules shall be used as defined in the Agreements and/or
other legislative instruments applied to relevant legal relations.

3. The rules of provision of Services

3.1. Pursuant to the terms of these Rules, the ICU provides the
Client with the Services defined by the Agreements (SM
capabilities), and the Client instructs the ICU to perform
transactions with Financial Instruments by providing the ICU with
electronic documents, to obtain information about the Client's
transactions through the SM for payment in accordance with the
ICU’s Tariffs.

3.2. List of Services provided using the SM:

3.2.1. purchase and/or sale of Securities and Financial
Instruments;

3.2.2. return of funds to the Client’s bank account;

3.2.3. signing and sending documents for opening custody account
and Custody Agreement concluding;

3.2.4. other services, of which the Client may be notified separately
in the manner stipulated by the Agreement.

The list of Services that may be provided to Clients via the different
SM or when using the ICU-Trade Web version and the Mobile
Application ICU-Trade may differ.

SM services are provided solely with securities and/or financial
instruments, the list of which is determined by the NSSMC.

3.3. The ICU shall have the right to change the scope of the Services
and to impose restrictions on the provision of Services available to
the Client under the conditions of electronic interaction in case the
ICU does not have the technical possibility to provide them, the
presence of unauthorized access of third parties to the
authentication data of the Client, as well as in cases provided by
the ICU's internal documents to prevent and combat the
legalization (laundering) of proceeds from crime, terrorist financing
and the proliferation of weapons of mass destruction and in other
situations stipulated in the legislation of Ukraine.

3.4. The Client uses its own technical equipment (personal
computer and/or the Mobile Device on which the Mobile
Application ICU-Trade or other SM is downloaded) to carry out
transactions in the SM. Client's technical equipment must have the
Internet connection in order to perform transaction using SM.

3.5. The Client shall get the access to the ICU-Trade Software
Module (connection) subject to conclusion of the Agreement by the
Client or submission of the application for granting access
(connection) to the ICU-Trade Software Module and successful
identification and verification of the Client.

Peculiarities of getting access and utilization of the SM is defined
by the technical documentation of respective SM. With regards the
connection to and using of the SE other than the ICU-Trade
Software Module ICU-Trade the Client shall apply to the developer
and/or administrator of the respective SM. ICU is not liable in any
manner for the performance of any SM other than the ICU-Trade
Software Module.

3.6. The ICU ensures the Client’'s access to ICU-Trade Software
Module from the moment of connection of the Client to it and/or
the Mobile Application ICU-Trade installation. The connection is
made by the Client independently following the instructions
received in the email from the ICU.

3.7.The ICU ensures the 24-hours access to the ICU-Trade Software
Module except for the periods of technical support. However, the
ICU does not guarantee the absence of possible disruptions or
errors in the operation of the SM, as well as its compatibility with
other software used by the Client. The ICU shall not be liable for the
potential lack of access to the SM resulting from the failure of the

2.2. AKWo iHWwe He BCTaHOBAEHO UMMM lpaBUAaMHU, iHLWII TEepMiHK
B HUX BUKOPUCTOBYIOTbCSl B 3HAUYEHHIi, HapaHOMY iv AoroBopamu, a
TaKOoXX aKTaMu1 3aKOHOAABCTBA, L0 3aCTOCOBYHOTLCA AO BiANOBIAHMX
npaBoOBiAHOCUH

3. Mopsapok HapaHHA Mocayr

3.1. BipnosipHo po ymoB uux lMpaeun ICU Hapae KnaieHty Mocayru,
nepepbaueHi Aorosopamu (Moxauoctamu MM), a KnieHT popyyae
ICU 3piiicHioBaTM onepauii 3 ®@iHaHCOBUMU |HCTpyMEHTaMMU,
wAAXoM HapaHHA ICU eneKTPOHHUX AOKYMEHTIB, OTpUMyBaTU
iHpopmaLinHi AaHi 3a onepauisvu Kaienta 3a ponomoroto MM 3a
naaty sianosiaHo Ao Tapuodis ICU.

3.2. Nepenik Mocayr, Wo HapaTbCA 3 BUKOpUCTaHHAM [TM:

3.2.1. kyniBaa Ta/abo npopax LUiHHMX Manepie ab6o iHWMX
®diHaHcoBUX IHCTPYMEHTIB;

3.2.2. NOBEPHEHHA TPOLLIOBUX KOLWITIB HA 6aHKIBCbKUMM paxyHOK
KhieHTa;

3.2.3. nipnucaHHA Ta HanpaBA€HHA AOKYMEHTIB Ha BiAKPUTTA
paxyHky B L ana yknapaHHa Aorosopy AY;

3.2.4. iHwi nocayru, npo wo KnaieHta moxe 6yTM NOBIAOMAEHO
oKkpemo nepepbaueHum AoroBopom cnocob6om.

Mepenik Mocayr, Wo MOXyTb HapaBaTUCA KaieHTaM y Mexax pisHUX
MM a6o npu BukopuctaHHi Beb-Bepcii ICU-Trade Ta B MobinbHoMy
3acTocyHKy ICU-Trade, Mmoxe Bippi3HATUCH.

Mocayrn 3acobamu MM HapaloTbCA BUKAIOYHO LLOAO  LHHMX
nanepie Ta/abo ¢iHAHCOBUX IHCTPYMEHTIB, Mepenik AKUX
BU3HauvaeTbca Komicieto.

3.3. ICU mae npaBo 3miHoBaTH 3MicT [locayr Ta BCTaHOBAOBATU
obMeXxeHHs Ha HapaHHs [ocayr, pocTynHUX KhieHTy Ha ymoBax
eNEeKTPOHHOI B3aemopii y pasi BiacytHocti y ICU TexHiuHoi
MOXAUBOCTI iX HapaHHA, HAABHOCTI NiAO3PU HECAHKLIOHOBAHOIo
AOCTYNy TPeTix oci6 A0 aBTeHTUdIKaLIMHUX AaHUX KAieHTa, a TaKoX
y BuNapkax, nepepdayeHUX BHYTPIWHIMU AOKymeHTamu ICU 3
MeTolo 3anobiraHHA Ta NPOTUAIT Aeranisauii (BiaAMUBaHHIO) AOXOAIB,
OAEPXKaAHMX 3NOYMHHUM LUAAXOM, (iHAHCYBaHHIO Tepopusmy Ta
¢diHaHCyBaHHIO PO3MOBCIOAKEHHA 30POi MacoBOro 3HULLEHHSA Ta B
iHLWKUX BMNaaKax, nepepbayeHUX 3aKOHOAABCTBOM YKpaiHU.

3.4. Ana 3picHEHHA onepauin y MM KAiEHT BUKOPUCTOBYE BAAcHe
TeXHiYHe ob6hapHaHHA (NepcoHaAbHUW  Komn'toTep Ta/abo
Mob6iAnbHUM  NPUCTPIKN, Ha AKUA 3aBaHTaXeHo MobiAbHUI
3actocyHok ICU-Trade a6o iHwui MM). Ana 3piMCHEHHA onepauin 3
BUKOpUCTaHHAM MM TexHiuHe obrapHaHHA KhieHTa mae 6yTu
niAKAKOYEHE A0 MepeXxi IHTepHeT.

3.5. HapaHHAa poctyny Knaienty ao MporpamHoro mopyasa ICU-Trade
(NiAKAKOUYEHHA) 3AIMCHIOETBCA 3@ YMOBMU YKAQAQHHA  KAieHTOM
AoroBopy a6o nopaHHA 3aABU NPO HAAAHHA AOCTYNY (MIAKAIOUEHHS)
po MporpamHoro moaynsa ICU-Trade i ycniwHoi ineHTU®IKauii Ta
Bepuoikauii KnieHTa.

OcobauBocti HapaHHA poctyny Ao MM Ta KOpUCTYBaHHA HUM
BM3HA4YalOTbCA TEXHIYHOIO AOKYMeEHTauieto BianosiaHoro MM. 3
nuTaHb MNiAKAKOYEHHA Ta kKopucTyBaHHA [IM  iHworo Hix
Mporpamuuit  Mopyab ICU-Trade, KaieHT Mmae 3Bepratuca A0
po3pobHuka Ta/abo apmiHictTpaTtopa BianosiaHoro MM. ICU He Hece
YKOAHOI BianoBipaAbHOCTI 3a poboTty 6yab-Akoro MM, iHWoOro Hix
Mporpamuuit Mmoayab ICU-Trade.

3.6. Aoctyn po MporpamHoro Moayas ICU-Trade 3abe3neuyerbca
ICU KnieHTy 3 MOMEHTY nipkatoueHHA KnieHTa Ao Hboro Ta/abo
BCTaHOBAEHHA MobinbHoro 3actocyHky ICU-Trade. MiaknroueHHs
3piMcHIoeTbcA  KnieHTOM camocTiiHO Ha niactaBi  iHCTPYKLUIN,
OTPUMAaHUX Y EAEKTPOHHOMY NMoBiAOMAEHHI Bia ICU.

3.7.ICU 3a6e3neuye winopoboBui poctyn Ao MporpamHoOro MoayAo
ICU-Trade, 3a BUHATKOM nepioaiB TEXHIUHOro obcAayroByBaHHsA. Ao
Toro X ICU He rapaHTye BiaCYTHOCTI MOXAUBUX 360iB a60 NOMUAOK
y poborti MM, a TakoXX MOro CyMiCHOCTi 3 iHLUMMMW NpPOrpaMHUMMU
npoAyktTamu, wWo BUKopuUcToBylOTbCA KnieHTom. ICU He Hece
BiANOBIAAABHOCTI 3a MOXAMBY BiACYTHiCTb poctyny po M, ska



power grids, the Internet, the Client's equipment or the
intermediate equipment, as well as in other circumstances beyond
the ICU's control.

3.8. The Client can log into the ICU-Trade Software Module in the
following ways:

- by visiting the ICU-Trade Web-version that is on the ICU's
Website or;

- by means of the Mobile Application ICU-Trade, downloaded by
the Client to his/her own Mobile device.

3.9. The prerequisite for the provision of the Services is that the
Client has a securities account opened with the Depository
Institution ICU and a valid number of the mobile (cellular)
communication operator.

3.10. Transactions of purchase / sale of securities with the help of
SM take place on "Perspectiva" SE.

3.11. By submitting an Order for the purchase/sale of Securities or
other Financial Instruments to the ICU, the Client certifies that
he/she is acquainted with the information on the stock-exchange
quotation of respective Securities or other Financial Instruments
and/or their market value. The Client may get acquainted with the
specified information following the link
https://www.uaib.com.ua/maket-corces or the other links which
from time to time are notified by the ICU to the Client by placing
them on the main web page of the SM in the ICU-Trade Web
version, Mobile Application ICU-Trade and/or in another way
stipulated by the Agreement.

3.12. For the purpose of transfer of funds from the ICU’s bank
account the Client forms the respective instruction in the SM. The
Parties have agreed that the ICU is entitled to withdraw the
relevant amounts of Remuneration, compensations, taxes and or
other amounts due from the funds transferred to the Client
according to the rules set forth by the Agreement.

3.13. The custody services of the Depository Institution ICU under
the Custody Agreement shall be provided via the ICU-Trade Web-
version. The documents submitted via the ICU-Trade Web-version
may be signed with ES using the qualified electronic signature,
DIlA-signature or with the use of One-Time Digital Password.

3.14. In order to carry out transactions with the help of SM, the
Client executes and sends to the ICU via SM an Order / instruction
in the form of an electronic document containing the mandatory
details specified in the Agreement.

3.15. An electronic document is considered to be submitted by the
Client and accepted by the ICU for execution, if the Client has
passed the proper Authentication in the SM, entered all
parameters required by the SM and confirmed such electronic
document with an Electronic Signature authenticated by the ICU.

3.16. The ICU executes the Client’s Order and/or instruction only in
case the sufficient Client's funds are placed on the ICU’'s Bank
Account and/or securities for sale are available on the Client's
securities account with the Depository Institution ICU.

3.17. The ICU undertakes to accept ES-certified documents for
execution. Electronic documents that are not confirmed with the
Client's ES have no legal force and will not be considered and
executed by the ICU.

A One-Time Digital Password may not be invalidated because of its
electronic form, or because it does not have the status of a
qualified electronic signature.

3.18. The Client by attaching the ES in any form set forth in the
Agreement, confirms his will to carry out transactions and/or
confirm the facts, draft, get acquainted, sign e-mails and other
documents, transactions, etc. via the SM, certifies that the Client
has read the entire text of the electronic document, fully

BUHUKAA B pe3ynbTaTi 360iB eAEKTPUUHUX MepeX, Mepexi iHTepHeT,
obrapHaHHA KaieHTa uM NpomiXkHOro obhapHaHHA, a TaKoX 3a
iHLIKUX 06CTaBUH, LLLIO 3HAXOAATLCA N03a MeXel KOHTpoAto ICU.

3.8. Bxia po MporpamHoro mopyato ICU-Trade KnaieHTomM moxe
3piMCHIOBaTUCS:

- WwAAXoM BipBiayBaHHA Be6-Bepcii ICU-Trade, o 3HaxoAUTbCA
Ha Cawuri ICU abo;

- waaxom MobinbHoro 3actocyHky ICU-Trade, 3aBaHTa)keHOro
KnieHTOM Ha BAacHUM MO6GIAbHUI NPUCTPIMN.

3.9. 060B'A3KOBOI0 YMOBOIO AAA HapaHHA MocAyr € HasBHICTb Y
KnieHTa paxyHKy y WiHHMX maptepax BiAKPUTOro y AenoauTapHii
yctaHoBi ICU Ta Aitoyoro Homepy onepatopa MoGiAbHOMO
(cTinbHUKOBOTrO) 3B’'A3KY.

3.10. Onepauii KyniBAi/npoaaxy LiHHMX Nanepis 3a ponomoroto NVl
Bia6yBaeTbesi Ha ®b «[lepcnekTuBar.

3.11. Hapatoun ICU 3amoBAeHHA Ha KyniBAo/npopax LLiHHMX
Manepie a6o iHWKXx PiHaHcoBUX IHCTPyMeHTIB, KAiEHT 3acBipuye,
Wo BiH O03HAWOMAEHUWN 3 iHopMauielo LWoA0 6ipPKOBOro Kypcy
BianoBiaHMX LiHHMX ManepiB uM iHWKX PiHaHCOBUX IHCTPYyMEHTIB
Ta/abo iX pPUHKOBOI BapTocTi. KAIEHT MoXe o3HaWomuTUca i3
BKa3aHoIo iHpopmauieto 3a NOCUAAHHAM
https://www.uaib.com.ua/maket-corces abo 3a iHWKMK
NOCUAAHHAMM, LLO vac Bip yacy nosipoMmaAaTUMYTbCA ICU KnieHTty
LASIXOM iX PO3MILLEHHA HA FOAOBHIW Beb-cTopiHui MM B IHTepHeT-
pecypci, MobinbHomy 3actocyHKy ICU-Trade Ta/a6o iHWwMM
cnoco6om, nepepbayeHMmMm AOroBopoM.

3.12. AnA nepepaxyBaHHA TpolloBUX KowTiB 3 baHKiBCbkOro
paxyHKy ICU Ha BAacHWW 6aHKIBCbKUWA paxyHOK KaieHT dopmye
BianoBiaHe po3nopAapkeHHs B NMM. CtopoHM pomoBUAUCH, wWwo ICU
Mae npaBo YTPUMATH HaAEXHi HOMY AO CMAATU CYMU BUHAropoAM,
KOMMEHcaLii, NOoAATKIB Ta iHLWMWX HaNeXHUX AO CMAATU CyMm i3
KOLUTIB, LU0 NepepaxoBytoTbea KAIEHTY, Yy nopaaKy, nepeabaueHoMy
Aorosopom.

3.13. HapaHHA peno3uTapHUX NOCAYr Aeno3uTapHOK YCTaHOBOLD
ICU 3a AoroBopom AY 3aiMCHIOETLCA i3 3acTocyBaHHAM Beb-Bepcii
ICU-Trade. AoKyMeHTH, HapaHi uepes Be6-Bepcito ICU-Trade MmoxyTb
6ytv nianucani EM i3 3actocyBaHHAM  KBaAipikoBaHOro
eNeKTPOHHoro nianucy, Ais-nianuc abo 3 BUKOPUCTAHHAM
0OpHOPa30BOro LUGPOBOro NapoAto.

3.14. 3 meTol0 3AIMCHEHHA onepauini 3a aonomoroto MM KnaieHT
odopmatoe Ta HanpaBafe ICU uepes [IM 3amoBAeHHA /
po3nopapKeHHA Y GOpMi eNeKTPOHHOro AOKYMEHTa, Lo MiCTUTb
060B’'I3KOBI PEKBI3UTU, BUSHAUYEHI AOrOBOPOM.

3.15. EAEKTPOHHUI AOKYMEHT BBaXKaETbCA NepepaHUM KaieHToM Ta
npurHATUM ICU A0 BMKOHAHHSA, AKLWO KAIEHT NPOWLLOB HAAEeXHY
AsTeHTUbIKauito B M, yBiB yci napameTtpu, wo 3anutytotbea MM,
Ta NIATBEPAMB TaKUW ENEKTPOHHUM AOKYMEHT EAeKTpOHHUM
nianucom, sikui 6yB aBTeHTUdikoBaHUH ICU.

3.16. ICU BUMKOHYe 3amMoBAeHHA Ta/abo posnopsaskeHHs KaieHTa
BUHATKOBO Y pa3i HasaBHoOCTi Ha baHkiBcbkoMy paxyHky ICU
AOCTaTHIX rpowoBUX KowTiB KnaieHTa Ta/abo WiHHMX nanepiB Ha
npopaXx Ha paxyHky KnaieHTa B LiHHMX nanepax y AenosutapHin
ycraHoBi ICU.

3.17. ICU 3060B’'A3yeTbCA NPUAMATU AO BUKOHAHHA AOKYMEHTH,
niatBepaxeHi EMN. EAeKTPOHHI AOKYMeEHTU, He niaTBepaxeHi EMN
KnieHTa, He MalTb HOPUAMYHOI CUAM, HE PO3IAAAAIOTbCA i He
BUKOHYIOTbCA ICU.

OpHOopas3oBui UUGPOBUM NApPOAb He Moxe OyTM BU3HAHUM
HeAiIMCHUMM uepe3 Woro eneKTpoHHy dopmy abo uepes Te, WO He
Ma€ cTaTycy KBanipiKoBaHOro eAeKTPOHHOIO MiAnucy.

3.18. HKnieHT, Haknapatouu EM 6yab-AKMM BCTaHOBAEHUM
AoroBopom cnocob6om, NiATBEPAXXYE BAACHE BOAEBUABAEHHA Ha
3AIMCHEHHA onepaui Ta/abo niaTBepAXeHHA ¢aKTiB, CKAapaHHA,
03HAaWOMAEHHS, NMIANUCAHHA eAEKTPOHHUX NMOBIAOMAEHb Ta iHLLIUX
AOKYMEHTIB, npaBouuHiB Towo uyepe3s M, 3acsipuye wo KaieHT



understands its content, has no objections to the text of the
electronic document and deliberately attaches his ES (signed,
agreed and certified the electronic document).

The Client agrees that the list of electronic documents (including
samples of Orders, instructions, reports, etc.) that may be signed
by the Client's ES is determined by the ICU based on the
capabilities of the information system used by the ICU to create,
process and store electronic documents.

3.19. An electronic document is considered to be signed by the
Client's ES if the generated ES coincides with the entered by the
Client, provided that its validity period has not expired. The ICU
using its software and hardware and other means checks the ES
and proves the integrity of electronic data on which, the ES is
placed. In case of a negative result of the ES check, the ICU refuses
to accept the electronic document from the Client. Documents
signed by the Client's ES are deemed to be equivalent to paper
documents signed by the Client's handwritten signature.

3.20. The documents signed by the Client's ES are stored by the
ICU in electronic form and may be provided to the Client in
electronic and/or paper form upon his/her request in the manner
provided for by the Agreement.

3.21. Acceptance of Client's Orders for the transaction is
performed by the ICU during the ICU's Operating Time which is
placed by the ICU on the page “Notices” of the SM. The ICU
executes the Client’s Order accepted by the ICU during the ICU's
Operating Time on the day of its receipt. All Client’s Orders that
were not executed within the Operating Time shall be cancelled.

3.22. The Client may give to the ICU the sale Orders only as regards
Securities available on his securities account with the Depository
Institution ICU, and the buy Orders as regards Securities or other
Financial Instruments available on the page “Buy” of the SM. The
Client is not allowed to give the sale Order on the same day when
such Securities (of the same ISIN) or other Financial Instruments
were acquired. Securities purchased by the ICU under Client’s
Orders given via the SM are credited to the Client's securities
account with the Depository Institution ICU.

3.23. The ICU has the right to refuse to execute the Client’s Order
in case of incorrect requisites or lack of necessary information for
its execution, as well as in other cases provided for in the
Agreement. The Client has to independently check the correctness
and completeness of the information provided to the ICU, including
by means of SM, as well as possible messages of the ICU that may
be provided by means of SM.

3.24. Settlements for transactions initiated via SM are made by the
ICU in hryvnia in compliance with the principle of "delivery versus
payment" in the manner prescribed by the Agreement.

3.25. To confirm that the Client has performed transactions
initiated by means of SM, the ICU prepares report, which is
delivered to the Client by means of the SM or in another way
specified by the Agreement.

3.26. The Client has the right at any time to initiate transactions in
other ways provided by the Agreement, including the submission
of paper documents. In case of SM failure, the Orders shall be
provided by the Client in other ways specified by the Agreement.

4. Authorization and security

4.1. The transfer of information between the Client and the ICU
using SM via the Internet channels is carried out according to a
secure protocol.

03HANOMMUBCA 3 YCiM TEKCTOM eNeKTPOHHOIro AOKYMEHTa, NOBHICTHO
3pO3yMiB MOro 3MiCT, He Ma€ 3anepeyeHb A0 TEKCTY EAEKTPOHHOIO
AOKYMeHTa M cBipoMO HakaaB cBi EMN (nianucae, noroaue Ta
3acBiAUMB ENEKTPOHHUM AOKYMEHT).

KAIEHT NOropXyerbcA, LWO NepeAik EeNeKTPOHHUX AOKYMEHTIB
(3okpema 3pa3ku 3aMOBAEHb, PO3MOPSAAKEHb, 3BITIB TOLO), AKi
MOoXyTb 6yTH nianucaHi KnieHtom EN Bu3HauaeTbesa ICU 3 ornaaay Ha
MOXAUBOCTI 3ac06iB iHpOpMaLiNHOI CUCTEMMU, iIKa 3aCTOCOBYETLCA
ICU AnAA CTBOpPEHHAI, 06poOAEHHs, 36epiraHHA EeAeKTPOHHUX
DOKYMEHTIB.

3.19. EAeKTPOHHUI AOKYMEHT BBaXkaeTbcA nianucaHum EMN KnieHta
AKLLO 3reHepoBaHuK EN 36iraetbena i3 BBeaeHUM KnaieHtom EN 3a
YMOBH, L0 Yac Horo Aii He MUHYB. MNepesipka EM Ta pookas uinicHocTi
eNEKTPOHHUX AQHUX, Ha AIKI HaknapeHun EN 3pificHioeTbea ICU 3
BUKOPUCTaHHAM MOro NporpamMHo-TEXHIYHUX Ta iHWKUX 3acobis. 3a
YyMOBU HeratuBHOro pesynbtaty nepesipku EMN, ICU BiamoBase
KAIEHTY B MPUAOMiI  €NeKTPOHHOro AOKYMEHTa. AOKYMEHTH,
nianucadi EN KnaieHta, BU3HaOTbCA PiBHO3HAUYHUMMU AOKYMEHTaM
Ha nanepoBOMYy HOCii, MiANTMCAaHUMMU BAACHOPYYHUM MIANMUCOM
KnieHTa.

3.20. NipnucaHi EM KnaieHTa pokymeHTM 36epiratotbes ICU y
eNeKTPOHHOMY BWIAAAI W MOXYyTb 6yTM HapaHi KnieHTy B
€NEeKTPOHHOMY Ta/ab0 manepoBOMYy BUIASAI Ha MOro BUMOry B
cnoci6, BctaHoBAEHUI AOroBopom.

3.21. NMpuiHatta 3amoBAeHb KhieHTa Ha npoBeaeHHs onepauii
3pivcHioeTbeA ICU  npotaArom OnepauiHoro uacy ICU, ske
noBipoMaAeTbess KnieHTy Ha cropiHui MM «MoBipomaeHHs». ICU
BUKOHYe 3amMoBAEHHA KnieHTa npotarom OnepauiiiHoro yacy ICU, y
AEeHb MOro HapXoAXKeHHs. Yci HapaHi KnieHtom 3aMoBAEeHHS, WO He
6yAM BUKOHaHI A0 KiHUA OnepauiiHOro yacy, aHyAKTbCA.

3.22. KnieHT Ma€e MOXAUBICTb HapaBaTM 3aMOBAEHHA Ha MPOAAX
Avwe wopo LiHHKUX ManepiB, HaABHMX Ha WOro paxyHKYy B LiHHUX
nanepax B Aeno3uTapHin yctaHosi ICU, a TakoXX 3aMOBAEHHA Ha
Kynieato  wopo UiHHMX MManepiB a6o iHwKx ®diHaHcOBMX
IHCTPyMEHTIB, AOCTYNHUX Ha cTopiHui MM «Kynutn». KnieHT He moxke
HapatM 3amMoBAEHHA Ha npoaax LliHHMX Manepis (neBHoro ISIN)
ab6o iHwWux @diHaHcoBUX I|HCTPYMEHTIB Yy AeHb iX npupdaHHA.
Mpuabani ICU LUinHi Manepu 3a 3aMOBAEHHAMM HapaHUMMU
3acobamu M 3apaxoBylOTbci Ha paxyHOK KAaieHTa B LiHHMX
nanepax y AenosutapHiu ycraHosi ICU.

3.23. ICU mac npaBo BiAMOBUTH Y BUKOHaHHi 3aMOBAEHHA KnieHTa
y pasi HenpaBUAbHOIrO 3a3HauyeHHA pekBi3uUTiB abo BiacyTHOCTI
HeobxiaHOT iHGopMaLii AAA MOro BMKOHAHHA, @ TakKoX Y iHLIKX
BUMaAKax, BCTaHOBAEHUX AoroBopom. KAIEHT camMocTiiHO NOBUHEH
nepeBipsATU KOPEKTHICTb Ta NOBHOTY iHpopMmalLii, Wwo HapaeTbes ICU,
30KkpemMa 3acobamu MM, a TakoXX MOXAUBI noBipoMAeHHs ICU, ski
MOXYTb HapaBaTucA 3acobamu M.

3.24. PospaxyHku 3a onepauiamu yepes MM 3pircHiototbea ICU y
rPUBHI 3 AOTPUMAHHAM NPUHUMMY «NOCTaBKa NPOTU onAaTW» Y
nopsAKy, BCTAaHOBAEHOMY AOroBOpoM.

3.25. Ha niaTBepAXeHHA npoBeaeHHA HKhaieHTom onepauin
iHiuinoBaHux uepes MM, ICU odopmAaloeTbCA  3BIT, WO
poctaBAfieTbeA KhaieHTy 3acobamu MM abo iHWMM cnoco6owm,
BU3Ha4YeHUM AOroBOpOM.

3.26. KnhieHT Mae npaBo B OyAb-AKMA MOMEHT iHiujoBaTH
nNpoBeAEHHA onepauii iHWUMKU nepepbayeHUMU AOroBopom
cnocobamu, 30Kpema 3 MNOAAHHAM AOKYMEHTIB Ha nanepoBUX
Hocifax. Y Bunapky Buxopay M 3 aapy 3aMOBAEHHA HapaloTbCcsA
KnieHTOM iHWKMK cnocobamu, BUSHaYEHUMU AOroBOpPOM.

4. NMoBHOBaXKeHHA Ta 6e3neka

4.1. Nepepaua iHdopmauii mixx Knientom i ICU i3 3actocyBaHHAM
MM kaHanamMu mepexi iHTepHeT 3AIMCHIOETLCA MO 3axULEeHOMY
NPOTOKOAY.



4.2, Client's authorization is carried out at each login into the ICU-
Trade Software Module.

4.3. Any Client’s operations in the SM has to be confirmed by a
One-Time Digital Password or putting ES in other way set forth by
the rules of the SM,

4.4. All actions performed in the SM using the Client's Login and
Password are considered performed by the Client. The Client bears
all risks and all responsibility for unauthorized use of the Password,
One-Time Digital Password and/or the ES in other form. Any person
who has used the Client's ES is unconditionally treated by the ICU
to be the Client and the ICU bears no liability if this is not true. Any
transaction, agreement, etc. may not be cancelled, terminated,
invalidated, revoked, etc., if it was performed using a Client’s ES.

4.5. The validity of the One-Time Digital Password provided in the
SMS is 1 (one) minute and is determined by the time tracking in
the SM. The Client agrees and understands that the tracking of
time in the SM may not coincide with the time tracking in the time
zone "Kyiv (GMT+2 hours)" for no more than 10 (ten) seconds at
any time. The ICU is not liable for discrepancies in the Client's time
tracking and time tracking in the time zone "Kyiv (GMT+2 hours)"
or for any possible obstacles that will not allow the Client to use the
One-Time Digital Password provided in SMS in a timely manner.

4.6. In case of loss of the password or detection of indications of
access to the SM by unauthorized persons, the Client is obliged to
immediately inform the ICU thereon in any way available to the
Client.

4.7. The ICU has the right to refuse to execute the transaction
initiated by the Client in the following cases:

4.7.1. Insufficiency of the Client's funds for the relevant transaction
on ICU’s Bank Account and/or absence of a sufficient number of
securities for sale on the Client's securities account with the
Depository Institution ICU.

4.7.2. Failure of the Client to pay for the ICU’s Services under the
Agreement.

4.7.3. Any technical problems.

4.7.4. If the participant in the operation is a person included in the
list of persons involved in terrorist activities.

4.7.5. If the purpose of the payment does not allow to clearly define
the purpose of the financial transaction and its economic
substance.

4.7.6. Due to other reasons specified in the Rules and/or the
Agreement.

4.8. The ICU has the right to suspend or block access to the SM, in
the following circumstances:
4.8.1. Suspicion of committing fraud with the use of SM.

4.8.2. Unauthorized interference in the work of the SM, which led
to leakage, loss, forgery, blocking of information, distortion of the
information processing process or frustration of the established
procedure for its routing.

4.8.3. Use of any software that may adversely affect the SM
operation.

4.8.4. Untimely or improper fulfilment of the Client's obligations
under the Agreement.

4.8.5. Failure of the Client to provide the necessary information /
documents for its identification, verification and/or clarification of
information by the CU.

4.9. The Client ensures that the use of Login, Password, code word,
ES and One-Time Digital Password is not available for third parties.
The Client is fully responsible for all consequences caused by
unauthorized access and/or initiation of transactions by third
parties, if they receive information about the Login, Password
and/or One-Time Digital Password in any way, including directly,

4.2. Aetopu3auin KhieHTa 3AIMCHIOETbCA NPU KOXHOMY BXOAI B
Mporpamuun Moayab ICU-Trade.

4.3. Mpu 3pincHeHHi KnieHTom onepaui y MM koxHa onepauis
noBuHHa 6yTU niaTBepakeHa OpHOPA30BUM LUPPOBUM Naponem
abo HaknapaHHAM EM iHWKMM ynHOM BianoBiAHO A0 npaBuA MM .

4.4, Yci pii, BuMHeHi B MMM 3 BuKopucTaHHAM AoriHy # Mapoato
KhieHTa, BBa)kaloTbcA BUMHEHUMMU HKhieHTOM. KAiEHT Hece BCi
PU3MKM K yclO  BIiANOBIAAABHICTL 3@  HeCaHKLioOHOBaHe
BUKOpUCTaHHA Maponsa, OpHopasoBoro uMdpoBoro napoad Ta/abo
EN y iHwin ¢opmi. Byab-iKy ocoby, sika BUkopuctana EMN KaieHra,
ICU 6e3ymoBHO BBaxkae KaieHTOM i He Hece BiANOBIAAABHOCTI, IKLLO
ue He BianoBipae AiMcHocTi. Byab-Aika onepauis, yropa TOLO He
Moxe O6yTM ckacoBaHa, posipBaHa, BHW3HaHa HEAIWCHOIO,
BiAKAMKaHa TOLO, AKLWO BOHa 6yna 3aiMCHEHHA 3 BUKOPUCTAHHAM
EN KnienTa.

4.5. Ctpok pii OpHoOpas3oBoro uMepoBOro napon HapaHoro CMC-
NOBIAOMAEHHAM, cKAnapa€e 1 (0AHY) XBUAMHY Ta BU3HAuva€eTbCA 3a
06nikom yacy MM. KAIEHT NoroaXyeTbes Ta po3yMie, Lo obAiK yacy
MM moxe He 36iratuca 3 06AiKoM yacy 3a yacoBUM nosicom «Kuis
(GMT+2 roanHM)» He 6inbLu, HiXK Ha 10 (AecATb) CEKYHA Y OyaAb-AKUI
MomeHT. ICU He Hece BianoBipanbHOCTI 3a pPo36iXKHOCTI B 06AIKY
yacy KnieHTom Ta 06AiKy yacy 3a yacoBuM nosicom «Kuie (GMT + 2
roAMHu)» abo 3a 6yab-AKi MOXAUBI NEPELLKOAU, IKIi HE AO3BOAATb
KnieHTy cBO€EUacHO BUKOpUCTaTU OAHOPA30BUI LUPPOBUI NAPOAb
HapaHui CMC-noBiAOMAEHHAM.

4.6. Y pasi BTpati napons abo BUABAEHHSI 03HaK poctyny ao MM
HeynoBHOBaXKe€HUX  ocib, HKnaieHT 3060B'A3aHMM  HerawHo
noeiaoMuTH npo Le ICU 6yab-AkuM pocTynHUM KaieHTy cnocob6om.

4.7. ICU mae npaBo BiAMOBUTH Y BUKOHaHHI iHiLiHoBaHoi KaieHTOM
onepaLtii y BUnapkax:

4.7.1. HepoctatHocTi Ha BaHkiBCcbkoMy paxyHKy ICU KowTiB KnieHTa
AN 3AIMCHEHHA  BipNoBiAHOI onepauii Ta/abo BiACYTHOCTI Ha
paxyHKy B UiHHUX nanepax KnieHTta y AenosutapHin yctaHosi ICU
AOCTaTHbOI KiIAbKOCTI LIiIHHMX nManepiB Ha NpoAaXx.

4.7.2. HespiicHeHHs KnieHTom onnatu Mocayr ICU 3a AoroBopom.
4.7.3. HasaBHOCTI NpobAEM TEXHIYHOTO XapaKrepy.

4.7.4. YuacHMKOM BianoBiaHOI onepauii € ocoba, Wo BHECEHA AO
nepeniky ocié, noe’A3aHMX i3 3AINCHEHHAM TEePOPUCTUYHOI
AIAABHOCTI.

4.7.5. MpuaHaueHHA NAaTexy He Aa€ 3MOry YiTKO BUSHAUYUTU METY
3AiMCHEHHA ¢iHaHCOBOI onepalLii Ta ii EKOHOMiUHUI CEeHc.

476. 3
Aorosopom.

iHWKX niactaB, BU3HaueHux [paBuramu Ta/abo

4.8. ICU mae npaBo NpU3ynuHUTU Aito abo 3abAOKyBaTU AOCTYN AO
MM, 3a HasiBHOCTi HacTynHUX o6cTaBUH:
4.8.1. Tipo3pu WOAO 3AIMCHEHHA
BUKOpUCTaHHAM MM.

4.8.2. HecaHKLjioHOBaHe BTpyYaHHSA B poboTy MM, Lo npusBeno A0
BUTOKY, BTpaTH, NipApobKK, 6GAOKYBaHHA iHPopMaLLii, CNOTBOPEHHSA
npouecy 06pobku iHpopmaLii abo A0 NOpPYyLIEHHSA BCTAHOBAEHOIO
NOpsAAKY il MapLupyT13auii.

4.8.3. BUKOpUCTaHHSA 6yAb-IKOro NPorpamMHoro sabesneyeHHs, Lo
Mo)Xe HEraTMBHO BMAMHYTU Ha poboty MM.

4.8.4. HecBoeuacHe abo HeHaneXHe BUKOHaHHA 3060B’A3aHb
KhieHTa 3a AoroBopom.

4.8.5. HeHapaHHA KhieHTOM HeobXxipHOi iHpopMmaLii/ AOKYMEeHTIB
AR 3AIMCHEHHS Horo ineHTUIKaUii, Bepudikauii Ta/ab60 YTOUHEHHA
iHpopmauii ICU.

LWaxpaucbKUx A 3

4.9. KnieHT Mae 3abe3neunT HepAOCTYNHICTb AAS TpeTix ocib

BUMKOpUCTAaHHA ANoriHa, [laponsa, kopoBoro cnoBa, EN Ta
OpHopasoBoro uudppoBoro napons. KAieHT Hece  NOBHY
BiANOBIAAALHICTb 3a BCi  HaCAiAKM, CMNPUYUHEHI 3AINCHEHHAM

HecaHKUiOHOBaHOro Aoctyny Ta/abo iHiuitoBaHHAM onepauin
TpeTiMu ocobamu, y pasi oTpUMaHHA HUMU iHdopmaLii npo AoriH,
Maponb Ta/abo OpHOpas3oBUWM LMOPOBUM MApoAb Yy OyAb-AKUIA
cnoci6, 3okpema 3 HeobepexHoCTi uu 3 BipOMa, NOBIAOMAEHHS



negligently or knowingly notification by the Client of this
confidential information to third parties, etc.

4.10. The Client bears the risk and negative consequences of loss,
illegal seizure of a Mobile device (relevant SIM card), the number
of which is specified in the Deed of Accession or notified to the ICU
in another way specified by the Agreement, as well as the risk of
technical interception of information sent to the Client's Mobile
device number, including cases of non-use of the subscriber's
number.

4.11. When changing the mobile phone number, the Client is
obliged to immediately notify the ICU in the manner defined by the
Agreement.

4.12. The Client is obliged not to perform actions in the SM that
may lead to the impossibility of permanent or temporary use of the
SM by other clients of the ICU. In case of violation by the Client of
this obligation, the Client is obliged to compensate the ICU, other
clients, for the losses caused by the relevant actions of the Client.

5. Miscellaneous

5.1. These Rules do not regulate the Client's access to the Internet,
as well as to the other hardware and software necessary for access
to the SM. The Client ensures such access independently and at his
own expense.

5.2. The ICU provides the Client with access to the ICU-Trade
Software Module only in case of successful authentication of the
Client. Client’s authentication is considered successful only if the
Client enters the correct Login and Password using the Client's
mobile (cellular) phone number and/or IP address notified to the
ICU.

5.3. For the transactions initiation via SM, the Client may use the
ES or perform an action to confirm the Client's intention so that his
action becomes an analogue of the signature, for example, by
clicking "Confirm", "Agree", "Next", etc., and this way of expressing
the Client's will is deemed to be the analogue of the Client’s
handwritten signature for the purposes specified in these Rules
and/or the Agreement.

5.4. By acceding to the Master Agreement and/or Custody
Agreement, the Client certifies that the Parties have agreed on the
possible, permissible and lawful use of the Electronic Signature for
the purposes of receiving by the Client of the ICU’s Services and
concluding agreements between the Parties via SM and/or
initiating, confirming via SM by the Client of possibility to perform
transactions with the Client’s securities and/or funds, as well as
obtaining information.

5.5. By initiating any transaction with the help of SM, the Client
confirms that he is acquainted with the Tariffs applicable in
relation to the transaction at the time of its initiation, and agrees
to carry out the transaction in accordance with such Tariffs.

5.6. The ICU is obliged to ensure, as far as possible, the
confidentiality of information about the Client and his transactions
carried out and/or initiated via SM.

5.7. The ICU is not liable for the lack of access to the SM or its
incorrect operation in case the Client uses hardware and software
that do not meet the requirements of the ICU for such access, or
the other actions of the Client that do not meet the Rules, as well
as in case of obtaining by third parties of information about Login,
Password, One-Time Digital Password in any way, in particular,
through direct imprudence or intentional notification by the Client,
etc. The Client without any outside pressure fully acknowledges the
relevant risk.

KnieHTOM 3a3HaueHoi KoHdiaeHUinHoT iHpopmaLii TpeTim ocobam,
nipbopy ix Tpetimu ocobamu ToLLO.

4.10. KhieHT Hece pU3UK Ta HeraTMBHI HaCAiAKM BTpaTty,
HE3aKOHHOIro 3aBOAOAIHHA Mo6IAbHUM NpPUCTPOEM (BiaNOBIAHOT
SIM-kapTH), Homep AKOro BU3HauYeHUn y 3anBi Ha NpUEAHAHHA abo
nosipomMaeHui ICU iHWKMM BU3HAueHUM AoroBopom cnocobom, a
TaKOX PU3MK TEXHIYHOrO NepexonAeHHs iHpopmadii, BianpaBaeHOi
Ha Homep MobinbHoro npuctpoto KnaieHTa, 3o0kpema y 3B’A3KY 3
HEBUKOPUCTAHHAM HOMepa aboHeHTa.

411. Mpu 3MmiHi Homepa MobiAbHOro TenedoHy KnieHT
3060B’A3aHUN HeranHo nosiaomutn ICU BcTaHOBAEHUM AOroBOPOM
cnocobom npo Taky 3mMiHy.

4.12. KnieHT 3060B’A3aHMI He 3pilicHIoBaTH B MM Aji, WO MOXYTb
npusBecT A0 HEMOXAMBOCTI MOCTiHHOro abo TUMuYacoBOro
BuKopuctaHHA M iHwUMKM KnieHTamu ICU. Y pasi nopylieHHsA
KnieHToM uboro 3060B'A3aHHA, Ma€e KomneHcyBatu ICU, iHWuMM
KAIEHTAM CnpuuMHeHi BiANOBIAHUMU AiaMK  KhieHTa 36UTKM B
noBHoOMY 06c¢A3i.

5. MNpuKiHUEBi NOAOXKEHHSA

5.1. Ui MpaBuaa He peryaoloTb AocTyn KaieHTa A0 MepeXi iHTepHeT,
a TakKoX A0 IHWWUX TexXHiYHUX 3acobiB Ta mnporpamHoro
3abe3neyeHHs, WO € HeOOXIAHUMMU AAA 3pIMCHEHHSA pocTyny Ao MM.
Takui poctyn 3abesneuvyerbcsa KaieHTom camocTiiHO W 3a WHoro
BAACHUM KOLUT.

5.2. ICU Hapae KnieHty poctyn po lMporpamHoro Moayasa ICU-Trade
BUKAKOYHO B pasi 3AIMCHEHHA ycniwHoi aBTeHTUdIKauii KaieHTa.
ABTeHTUOIKaLiA KhieHTa BBaXa€TbCA YCMILWHOK BUHATKOBO 3a
ymMoBU BBeAeHHA KaieHToM npaBuabHUX NoriHy Ta [Mapons 3

BUKOPUCTAHHAM  nosipomaeHoro ICU  Homepy  MobinbHOro
(cTinbHUKOBOTO) TenedoHa KnaieHTa Ta/abo IP-appecu.
5.3. Ana  iHiuitoBaHHA onepauin 'y M  KnaieHT Moxe

BUKOpuUcToByBaTH EM a60 3AIMCHUTH AjtO Ha NiATBEPAKEHHA HaMipy
KnieHta, wob Horo aiA Habyna aHanora mianucy, HamnpuKaap,
LIAAIXOM HaTUCKaHHSA «MiaTBepAXYHO», «3roaeH», «Aani» ToLwo, | TaKKi
cnoci6  BoneBUSIBAEHHAA ~ KnieHTa  BBaXKaeTbCA  aHaNOrom
BAACHOpYYHoro nianucy KnaieHTa AaA Linel, BU3HAUYEHWUX UMMM
MpaBunamu Ta/a6o Aorosopom.

5.4. MpuepHaHHAM ao Aorosopy AY Ta/abo Aorosopy A KnaieHTt
3acBipuye, wWo CTOPOHU AIMWIAM 3roAM  LLOAO  MOXXAUBOTO,
AOMNYCTUMOIO Ta NpPaBOMIPHOIO BHUKOPUCTaHHA EAneKTpoHHOro
nianucy npu otpumanHi KaieHtom Mocayr ICU 1a yknapaHHi Mix
CtopoHamu yroa 3a ponomoroto MM Ta/abo npu iHiuitoBaHHI,
niaTBepaXeHHi 3a  ponomoroto M KhieHTOM  MoOXAMBOCTI
3AIMCHEHHA onepauii i3 UiHHMMKM nanepamu Ta/abo KowTamu
KhieHTa, a TakoXX OTpUMaHHSA iHpopmalLiji.

5.5. KnieHT iHiuitoBaHHAM 6yab-AKOI onepauii 3a pAonomoroto MM
NIATBEPAXKYE, WO O3HAWOMAEHMH 3 UUHHUMMU Ha MOMEHT TaKoro
iHiuitoBaHHA Tapudamu WOAO Li€i onepaLii, i NOropAXyeTbcsa Ha
3AiCHEHHA onepadii BianoBiaHO Ao uux Tapudis.

5.6. ICU 3060B'A3aHKi 3abe3neuyBaTty B MeXax CBOEi MOXAMBOCTI
KoHiaeHUiMHicTL iHdbopmauii npo KhaieHTa Ta Woro onepauin,
3AIMCHEHUX Ta/abo iHiuinoBaHUx 3a poonomoroto MM.

5.7. ICU He Hece BipnosipanbHOCTI 3a BiaCyTHicTb poctyny ao MM
a60 1Moro HeKOpeKTHY po6oTy B pasi BUKOpUCTaHHA KAiEHTOM ana
3AIMCHEHHA TaKoro AOCTYNy TEXHIYHUX Ta NporpamMHux 3acobis, Lo
He Bianosipatotb BuMmoram ICU, abo BUMHEHHA KAIEHTOM iHLIKX AiM,
Wwo He BianoBipalOTb BUMoram [MpaBUA. a TakKoX Yy BUNAAKY
OTPUMAaHHA TpeTiMu ocobamu iHopmauii npo AoriH, Mapoab,
OpHOpas30BUI UUPPOBUI NapoAb Y 6yAb-AKMI cnocib, 3okpema,
yepe3 6esnocepepHe HeobepexHe 4YM HaBMUCHE NOBIAOMAEHHS
KnieHTom abo ix nipbopom Tpetrimu ocobamu Towo. KAieHT
camMocCTiiHO, 6e3 TUCKY 3 OOKY, YCBIAOMAIOE BiANOBIAHUWM PU3UK Y
noBHOMY 06cA3i.



5.8. In the event of any discrepancy between the provisions of the
Agreements and the Rules, the provisions of the Rules shall prevail.

5.9. The ICU has the right to make changes and/or modifications
to the Rules by posting such changes and/or modifications or a
new version of the Rules on the Website in the manner set forth by
the Agreements as regards the amendments thereto. Such
changes come into force in the manner prescribed by the
Agreements; the Client undertakes to independently monitor the
notifications of the ICU on changes to the Rules.

5.8. Y BUNApKy BUHUKHEHHA pPO36GDKHOCTEW MK MOAOXKEHHAMM
AorosopiB Ta MpaBuA, NoroXKeHHs [paBUA MatoTb NpiopuUTeT.

5.9. ICU ma€e npaBo BHOCUTU 3MiHM Ta/uu AONOBHEHHA A0 lMpaBua
LWAAXOM PO3MILLEHHA TakKuWX 3MiH Ta/uM AOMOBHEHb YW HOBOI
peaakuii MpaBua Ha CaiTi B NopaAKY, BU3HauUeHoMy AoroBopamu
wopA0 3MiH po AoroBopiB. Taki 3MiHM HabyBalOTb UMHHOCTI Y
BCTAHOBAEHOMY AoroBopamu nopsaaky. KAIEHT npuiimae Ha cebe
060B’'I30K CaMOCTIMHO  BIACTEXYBATU  HasiBHICTb/BIACYTHICTb
nosipomaeHsb ICU Wwopo BHeceHHA 3MiH y MpaBuaa.



